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ABSTRACT 
Each paper should begin with an abstract, followed by a set 
of keywords, both placed in the left column of the first 
page under the left half of the title. All body text, such as 
this paragraph, should be set in 10 point Times Roman type, 
with 11 points between successive baselines.  (We will 
repeat that later in this document to make sure that you do 
not forget.) 
ACM Classification: H5.2 [Information interfaces and 
presentation]: User Interfaces. - Graphical user interfaces. 
General terms: Design, Human Factors (Your general 
terms must be any of the following 16 designated terms: 
Algorithms, Management, Measurement, Documentation, 
Performance, Design, Economics, Reliability, Experimen-
tation, Security, Human Factors, Standardization, Lan-
guages, Theory, Legal Aspects, Verification. See [1] for 
more details.) 
Keywords: Guides, instructions, formatting 

INTRODUCTION 
The ITS Conference Proceedings represent the final archiv-
al records of the conference. As in previous years, we are 
striving to give the book a single, high quality appearance.  
To do this, authors must follow some simple guidelines. 
In essence, we ask you to make your paper look exactly 
like this document.  You should match the type style, type 
size, line spacing, indentation, and layout format as closely 
as you can.  In fact, if you received this document online, 
you can use it as a template.  Just replace the text by your 
text, while keeping the same format.  An RTF version of 
this document is available on the Web from the “Author’s 
Guide” at the ITS conference home page 
(http://www.its2010.org). 

Use an A4 or 8.5"x11" sheet of paper. Center the image on 
the page.   The whole image of your text should completely 
fit in a 17.8 cm x 23.5 cm box (7" by 9 1/4"). We have in-
cluded here recommendations to help you match this sam-
ple with the facilities you might have, such as Microsoft 
Word on Macintosh or PC.   

TITLE AND AUTHORS 
The authors list should be removed for blind review. 
The title, author's names and affiliations run across the full 
width of the page.  We also recommend phone number and 
e-mail address, if available.  (See the top of this page for 
two names with different addresses.  If only one address is 
needed, center all text in the page) 
• Title area: 1 column, 5.9 cm (2 1/3") length, 17.8 cm 

(7") width.  
• Title: bold 18 point Helvetica—mixed cases 
• Names: italic 12 point Times Roman  
• Addresses, Tel, E-Mail:  plain 12 point Times Roman  

FIRST PAGE COPYRIGHT NOTICE 
Remember to leave at least 2.54cm (1") of blank space at 
the bottom of the left column  of  the first page,  as  on this 
page. You must leave this space for the copyright notice on 
all submissions intended for publication in the proceedings. 
Please note that all the authors of all accepted submissions 
will have to sign a copyright release form.  Those forms 
will be sent with the acceptance letters and need to be re-
turned rapidly.  We encourage the contact persons of each 
submission to keep track of their co-authors' locations be-
cause they will be responsible for rapidly collecting the 
signatures. 

NUMBER OF PAGES: 
Submissions in different categories have different page 
limits.  

• Papers: 10 pages maximum 
• Notes: 4 pages maximum 

TWO COLUMNS 
All body text should be in 10 point Times Roman, with 11 
points between successive baselines. 
After the title use a double-column format as shown here. 
Column width is 8.5 cm, with 0.8 cm between columns (for 
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